VRS has finally given the deaf people equal access by using an interpreter to
convey their needs when needing services or communication. Please adopt VRS
reimbursement rates that will cover costs for the recruitment and training of
qualified interpreters

for the VRS environment. Rates should also be adequate to cover further
research and development efforts to improve the quality and access of VRS

including on how to make VRS satisfy the need of sign language users while
making emergency calls.



